


It is our job to take care of your health!

i

We want to tell you about
the functions of our app

>

One click to an
ambulance or a doctor

Quick access buttons are located
on the main screen in the “Health” section

Medical card

A section where all the health information

is stored: doctors' conclusions,

vaccinations, test results, medical
prescription, health tracker data

All policies
In one app

In the section “Policies” there are health
insurance policies (including children's

medical insurance), car insurance,

traveler's insurance and others

Telemedicine

24/7 clinic appointments and online
consultations. Chat with your doctor if you
or your child is ill, if you need a transcript
of tests or a second opinion.



All policies in one app*

VHI — section
where all the
services of your
VHI are displayed

CHI — section
where you can
apply for a SOGAZ-
Med CHI

Children's VHI —

quick access to children's
policies in your account

* An adult user's account provides the ability to add/activate VHI policy and compulsory health insurance policies, as well as policies for minor children. You

can use different accounts on the same device.



Virtual medical card

Medical reports online

All reports are automatically added to the
patient's medical record after consultations

Tests from Invitro laboratory

The tests submitted in accordance
with the VHI requirements at “Invitro"
are processed automatically

Synchronization of data

Medical records are accessible to the doctor
for online consultations and will help during

The application can be integrated the appointment

with wearable devices and transfer
health data from fitness apps

Results of in-person visits

You can add the results of your face-to-face
visits yourself, attach relevant documents
and specify any important medical information



Medical services

in the mObiIe app fg)\ Online consultation

An ambulance should be called
in case of an emergency

High temperature An open fracture Bleeding

— | Making an
-'l' appointment

~ _ The doctor who came to your
4 | home will open a sick leave,
monitor or adjust the treatment




Features of the app for in-person appointment

Virtual medical card



Calling an ambulance
or a doctor to your home

Emergency services can be
contacted via quick call buttons,
including an ambulance, personal
doctor, urgent psychological
assistance and more

The phone numbers of
the contact center are listed
in the "Policies" section



It is our job to take care of your health!

Clinic in the mobile app

SOGAZ has integrated traditional insurance
features and modern healthcare services
into a mobile app

Doctors' consultations
online

The reception is conducted by practitioners
of different profiles: therapy, pediatrics,
endocrinology, cardiology, hematology,
surgery, otorhinolaryngology, urology

and others

Laboratory diagnostics
at Invitro

Based on the results of a virtual
consultation or in-person appointment
with a doctor, tests prescribed for VHI
can now be completed at the nearest
laboratory

* The service is available if this option is offered by the company's VHI programme.

Psychological
support

Appointments with experienced
psychologists-consultants are held at a
time convenient for you, in compliance
with the principles of confidentiality

Legal and financial
assistance*

Our expert advisors will help you find
solutions to your personal and business
iIssues

Consultations on CHI

The staff of SOGAZ-med can provide
you with advice on medical care under
the CHI program



Choosing a specialist (Making an appointment)

Online consultation

Anywhere, at a More than 20
convenient time specializations

Experienced Psychological
practicing doctors —/ Assistance Service



Online consultation (Lommmason ) ()
Select the appropriate date Complete a survey to help the
and time of the consultation doctor to assess your condition

Choose the format

of communication
The scheduled meeting will be
displayed in the event feed



Making an appointment in the app ECEEED (o )

To make an Clinics with the ability
appointment, to make an appointment

select a clinic by rating in the app are highlighted
or specialization

I Now
@ o

Clinics with a franchise
are marked with “P”

or find
a clinic on the map

A

P



Making an appointment in the app (omosmsean ) (R

Consultation:
Therapist

Appointment
completed
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Y The scheduled appointment will
be displayed in the events feed
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and a suitable date and time

® Choose a specialist
of appointment



Payment for services
and extension of the program

In the section "Policies"” of the "Paymel

tab, you can add a card and verify whether
there is an applicable franchise! under your
insurance plan

An extension of the program is available

in the section "Data": the ability to purchase
a new type of service, add a clinic

or a check-up to the plan?



Connection with the company in the chat

Log in to your account in the mobile
app and click on the ‘Contacts’ tab.

In the ‘Contact the company’
section, select ‘Ask a question
in chat'.

Use the ‘List of Frequently
3 Asked Questions’ query or
enter a message.



Take care of your
well-being with us!



